Fax Response Certifications

A you interested? Making our world safer
Please send us your response by fax.

Mrs./Mr.:
Company:
Street, No.:
Postcode/Town:
Phone:

Fax:

E-mail:
Internet:

| ] Please contact me

[:| Please send further information about:

We are looking forward to hearing from you.

Your Contact

TUV Middle East Branch Offices

Member of TUV NORD Group Dubai: +971 4 3456431

P O Box 46030 Bahrain : +973 1 7877391

Abu Dhabi Qatar: +974 4 620186

United Arab Emirates Kuwait : +965 2 465962

Tel : +971 2 4478500 Syria: +9863 11 3311997

Fax : +971 2 4478600 r m
Email : abudhabi@tuv-nord.com www.tuvme.com TOV"
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Certifications

The sign of quality: “TUV tested”

TUV NORD CERT is one of the largest independent global
certification companies, with years of experience in many
different sectors. Our certification procedures help clients
profit from improved products and processes, while the
TUV mark itself is a superb marketing instrument = *“TUV
tested"” stands for quality and safety the world over.

TuUV NORD

TUV NORD CERT

Sector solutions

We are at home in many different sectors, including yours. We are
always aware of currant market developments and react fast and flexibly
by offering suitable certification.

Automotive
Certification of automotive supplier management systems
B SO/TS 16949 B VDA 6.1, 6.2, 6.4 | KA

B Vehicle insurance B Leasing

Railway
Management system certification according to the international railway
industry standard (IRIS)

Official bodies and authorities
Certifications for proof of pro-business activities

Education and training
Certification of the quality management systems of educational
institutions (AZWV)

Call centers
Certification according to specific call center sector requirements



Sector solutions

Health sector
Certification of quality management systems in the health and social
senvices sector

® Care facilities and residential homes B Hospitals
B Health practitioners B Medical suppliers B Pharmacists

Wholesalers, retailers, banks & insurance providers
Certification of fund plausibility

Certification of customer information sheets for motor insurance companies

Information technology

Certification of Information Security Management Systems (ISMS)
according to 150 27001 and of IT products and IT senvice management
systems according to SO 20000-1

Food and feedstuffs

Certification of food sector companies according to HACCP, GMP,
GMP+, IFS, Council Regulation (EC} No 834/2007 on organic products,
BRC, COCERAL, Fami-QS, I1SO 22000, M3C, QS Charta

Aviation and aerospace

Certification of suppliers, manufacturers and service providers according
to EN 9100, EN 9110, EN 9120 and the requirements of EC Regulation
Mo, 2096/2005

Oil and gas
Cartification of guality management systems for the patroleurn,
petrochemical and natural gas industries according to ISC/TS 29001

Certification of services

Certification does not mean standardization. We develop individual
solutions totally adapted to your needs.

Certified Customer Satisfaction
Performance of a customer survey and certification of customer
satisfaction with regard to service or product quality

Certified Service Quality

Certification of fulflment of service promises and adherence to the
customer management system, considering the point of view of the
customer (optional: Mystery Analyses)

OK for Kids
Certification of child-friendly hotels, playgrounds, adventure parks
and zoos

TOV Clarification Plant Check
Proof of legal compliance of sewage plants

TUV Service Check
Voluntary check for fulfilment of service promises

EFQM Model
Self-assessment and integrated TOM approach

Personnel certification

The qualifications and suitability of your specialist personnel are a
decisive factor for your success. This is why we not only certify products,
plant and machinery, but also the people who develop and operate them.

Specialist personnel
Certification of OM and SCC specialist personnel



Product certification

The TUV mark is very widely recognised and respected, providing proof
of quality and security for customers and consumers. This means a clear
competitive advantage for you and your company.

Services
Certification of service quality based on European Directive 2006/123/EC

Explosion protection

EC type approval testing for electrical and non-electrical devices, appli-
ances and equipmeant for usa in areas which are at risk from explosion
due to gases and dusts

Safety-related services
Certification of electronic systems in machines, plant and equipment,
buildings and vehicles

Consumer goods

Inspection and testing in order to achieve quality marks such as the GS,
Type Tested or Universal Design mark for both fire alarm technology and
bio-technological safety

Machines
Testing of plant and machinery and technical equipment, risk assess-
ments for the CE Declaration of Conformity

GOST-R
Compliance inspection with all requirements for machines for export
to Russia

Doors and gates
Testing and confirmation of characteristics for granting of the CE mark

Medical devices and equipment
Certification of QM systems according to IS0 13485 and Medical
Devices Directives 93/42/EEC and 90/385/EEC

Cenification according to CAN/ISO 13485 (CMDCAS)
Certification according to JPAL (Pharmaceutical Affairs Law, Japan)
Certification according to 1ISO 13485 Taiwan

Testing of active and non-active medical devices according to
European Directives 90/385/EEC and 93/42/EEC

System certification

Products and services are only as good as the process on which they
are based. We assess the structure and efficiency of work procasses
and contribute to their optimization.

Quality management
Certification of quality management systems according to international
standards (SO 9001, IS0/TS 29001, ethical business codes etc.)

Occupational health and safety
Certification of occupational health and safety systems such as the
SCC/SCP Standard, OHSAS 18001 and MAAS-BGW (qu.int.as)

Environmental and Climate Protection
Certification of erwironmental management systems (ISO 14001, EMAS),
varification and validation according to the Kyoto Protocol and JI/CDM

Certification of sustainability reports for companies
Certification of products in relation to their ecological balance
Certification of green electricity providers

Certification for sustainable forestry and the timber industry

Integrated management systems

Certification of combined managemeant systems (including 150 2001,
IS0 14001, SCC, OHSAS 18001, EfB Ordinance on Specialised Waste
Management, Pressure Equipment Directive etc.)
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